September 2018

ASSISTANCE WITH DISASTER RESPONSE
In August, we discussed the importance of having an emergency
action plan so that everyone at each location knows what to do if
they must evacuate or shelter in place in the event of a disaster or
emergency. As September is Emergency Preparedness Month, we
want to use this month’s Newsletter to remind you of the services
that are available to assist you in the event of a disaster.
The devastating hurricanes and wildfires of 2017 and 2018 serve as
a reminder of the importance of preparing for disasters. Often, we
are on the front lines, providing information to affected
communities and it is imperative for us to be resilient in order to
maintain our business operations in the face of disaster. CBS has
contracts with Belfor Property Restoration and Foster Fuels to help
us remain in operation during a disaster and to restore operations
afterward, if needed.
CBS is a Red Alert Customer of Belfor Property Restoration. As such,
all locations are entitled to a both pre‐loss planning meeting and
post‐loss emergency response services. Post‐loss services are
invoiced in accordance with a negotiated fee schedule. To schedule
a pre‐loss assessment, contact David Templeman,
david.templeman@cbs.com. After a loss, Belfor Red Alert
customers receive priority response in a regional catastrophic event
(hurricane, flood, earthquake, etc.) ahead of any others requesting
emergency services. They can be reached around the clock, 365
days a year, at 800‐856‐3333. When calling, identify yourself as a
CBS location.
Foster Fuels guarantees fuel delivery and on‐site dispensing
(including into vehicles) surrounding a critical event anywhere in
the continental U.S. They are FEMA’s prime emergency fuel
contractor, which aids them in gaining quick access to affected
geographic areas. Their telephone number is 800‐344‐6457.
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